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 www.munchalunch.com/holycrosspenticton

RETURNING FAMILIES & STAFF 
 Please use the same login information that you used as last year.
Your account information will automatically upload and you can

make any necessary changes (eg. add child).
IMPORTANT - please update your child/children’s class to the one
they are in THIS year. If this is not done, your child’s lunch could be

delivered to the wrong class. 

Returning
Families & Staff.



ORDERING DETAILS
DEADLINE FOR ORDERING - THURSDAYS AT MIDNIGHT 
(one week before the lunch). 
Our vendors and volunteers require the notice to ensure a successful Hot Lunch. Any
changes to this schedule will be announced ahead of time. 

SCHEDULE & MENUS - HOT LUNCH IS ALWAYS ON A THURSDAY. 
The first Hot Lunch is on October 15  . th

The last Hot Lunch of the year is December 10  . th

Due to busier schedules and a shortage of volunteers, we never offer Hot Lunch on the
last week before Christmas Break or the last two weeks before Summer Break. 

PAYMENT 
There is a 24 hour window to pay and after that time, the system automatically deletes
orders with outstanding balances. You will receive two emails - an order confirmation
and a payment receipt once your order is processed. Payments are processed through
a secure credit card processor. 

CHANGES TO PROCESSED ORDERS 
Changes can be made right up to the deadline. Lunch orders cannot be added,
changed or canceled after the deadline. 

ABSENCES  
If your child is absent for Hot Lunch, you are welcome to come in and pick up their
lunch starting at 12:15pm. This time ensures your child’s lunch will be packed and ready.

We can also send the food to a sibling in the school. For one day absences, we are
happy to bag it and refrigerate the order for the following day. Please email
hchotlunch@gmail.com or phone the office to let us know what you would prefer. 

If no instructions are given then the food items will be offered to another student rather
than be wasted. There are no refunds. 

VOLUNTEERS - Email hchotlunch@gmail.com to sign up!
3-4 volunteers are needed weekly. The commitment is small (usually 1.5 at most unless
otherwise specified) and it is a great way to fulfill family participation hours and meet
other parents/grandparents across the grades!
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Easy to Navigate!

When you login, the DASHBOARD lays everything out clearly as you can see in
the screenshot above.  Parents can simply click on Place An Order or the

date within the calendar to add their child’s order.

 At a glance at the monthly calendar, you can see if you ordered lunch for your
child/children. All relevant information is found on the ordering page including

ordering deadlines. The whole process is seamless! 

If you need help, there is a Help button on the top left of the screen where
you can scroll through Parent Help Docs or 

email PSG with any questions.



2025 Autumn Vendors
We are excited to introduce a line up of fantastic local vendors,
many of whom are part of our school and parish communities. We

love supporting and showcasing the businesses of Holy Cross
families so please feel welcome to reach out to us to discuss

becoming a Hot Lunch vendor or to suggest a local one to us! 

If you have any questions regarding the vendors or menus, please
send them to us at holycrosspsg@gmail.com  

GINZA
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